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o LLlo pobuTtn, skuio 3arybus TtenedoH/What to do if you lost your phone

e LLlo pobuTun, akuwo 3arybuscsa ramaHeub/What to do if your wallet is lost

o lllo pobutu, skwo 3arybuscsa nacnopt/What to do if you've lost your passport

e lllo pobuTu, akwo 3arybunacsa npukpaca/What to do if jewelry is lost

e lllo pobuTK, SKWoO 3arybunacsa cobaka, KiT 4vm iHWKMA goMalHin yntobneHeus/What to do if

a dog, cat or other pet is lost

e lllo pobuTH, AKWO BM 3Hanwnm Ymncek Tenedod/What to do if you find someone's phone

e lllo pobuTK, SKWO BU 3HanWAM YyKi AokyMmeHTU/What to do if you find someone's

documents

e lllo pobuTK, AKLWO NOoMiTUNAMN 3arybneHy cobaky, Kota abo iHLLOro AOMaLlHbLOro

ynobneHus/What to do if you notice a lost dog, cat or other pet




LLlo pobuTn, akwo 3arybus
TenedoH/What to do if you
lost your phone

AKLL0 BY 3p03yMinn, Wwo Moram 3arybuTin cein TenedoH, oCb Kilbka nopag, ki 4OMoOMOXXYTb
36iNbWNTY WAHCK MO0 MOBEPHYTU:

OyHKUIA "3HanTn Min Tenedor"

MoYHITb i3 BUKOPUCTaHHSA hyHKUIT "3HaWTU MiKn npucTpin” Big Google, pna KopuctyBaviB
Android.
Onsa uboro:

BiokpuinTte cTopiHkKy android.com/find.

YBinaiTh B 06nikosuin 3annc Google

Ha 3arybneHuin npucTpin Haginge cnosilweHHs.

Buv nobaynTe Ha KapTi, Ae Ball NPUCTPIN.

o Micue3sHaxoo)XeHHs npubnunsHe 1 Moxxe ByTM HETOYHUM.

o SKLWO NPUCTPIN He 3HanAeHo, BU Mo)XeTe nobaynTn Noro oCTaHHE Bigome
MiCLLENOJIOXKEHHS, AKLLO BOHO OOCTYMHE.

AKLLO 3'IBUTbCA 3aNUT, HATUCHITb YBIMKHY TN 6J10KYBaHHA Ta CTUPaHHA.

BubepiTb moTpibHy Aito.

o BiaTBOPUTKM 3BYK: NPUCTPIN A3BOHUTUME Ha MOBHIN NYYHOCTI NPOTArOM N'ATK
XBWJIMH, HaBiTb SIKLLLO Ha HbOMY BBIMKHEHO pexxum 6e3 3ByKy abo BibpaLito.

o 3axXUCTUTU NPUCTPIN: NpucTpin byne 3absokosaHo 3a gonomoroto PIN-kogy abo
napons. AKwo 6,10KyBaHHA HEMAE, BU MOXKeTe Noro HanawTysaTu. LLo6 nonomorTtu
KOMYCb MOBEPHYTK BaM NPUCTPiN, Ha 3abN10KOBaHNM eKpaH MOXXHa JoaaTun
noBiaomsieHHA abo Homep TenedgoHy.

o CTepTu paHi 3 NPUCTPOIO: 3 NMPUCTPOI Byae Ha3aBXan BUAANEHO BCHO
iHpopMaLito (oKpiM AaHMX Ha KapTax SD). Micna uboro A4o4aToK 3HANTU MPUCTPIN
Ha HbOMY He npautBaTUMe.

LWaHyBanbHUKN Apple 3MOoXyTb Noknactuca Ha "3Hantu Mmin iPhone".
Ona uboro:

e YBiNAITb Yy cucTtemy Ha canTi iCloud.com/find.



https://www.google.com/android/find/
https://www.icloud.com/find/

e BubepiTb cBin npucTpin iPhone abo iPad. AKLL0 Taka MOXIUBICTb JOCTYMNHA, KapTa
36inbWNTbCA, WOo6 NoOKa3aTy po3TallyBaHHSA NPUCTPOIO.

e BnbepiTb NYHKT «[M03HaYMTN BTPa4YeHNUM», a NOTIM AOTPUMYNTECH BKA3iBOK Ha eKpaHi,
w06 3annMWwnTn HoMep TenedoHy Ta NOBIAOMIEHHS.

e BnbepiTb NYHKT «AKTUBYBaTWU», W00 3aMKHYTWN NpuUcTpin iPhone abo iPad 3a nonomoroto
HasiBHOIro KO4Y AO0MNYCKY. AKLLO Ha MPUCTPOI HEMAE Koay O0MycKy, Bam byae
3anpOMNOHOBAHO CTBOPUTU NOTO.

e Konun BM No3Ha4vaeTe NnpucTpin iPhone abo iPad sk BTpayeHUin, Ha HbOMY BMUKAETbLCSH
peXNM BTPaTKU: NPUCTPIA 3aMNKAETHLCA 3a ONOMOro Kogy AOMYCKY, Ais NAaTiXKHMUX
KapTOK i MepenyCcTokK, sKi BUKOPUCTOBYOTbLCA 3 Apple Pay, NpuU3ynUHAETbLCS, | BU MOXKeTe
BigoBbpa3nTm Ha NMPUCTPOI HOMep TenedOoHy Ta NOBIAOMEHHS 19 TOr0, XTO NOro 3Hanae.

o Konun Bu BubepeTe cBin npuctpin iPhone abo iPad, kapTa 36inbwnTbCA, Wob NnokasaTu
MOro po3TallyBaHHSA.

[MOBTOpPEHHS CBOIX KPOKIB i MOBTOPHE BiABiAYBaHHSA MiCLb, Ae BU
HewonaBHO Bynn.

MepeBipTe Micus 3araibHOro KOPUCTYBAHHSA, AK-0T Bal AiM, odic abo byab-aKi rpoMancbKi Micus,
AKi BU MO BigBiAyBaTW.

3anuTanTe NoOen HaBKOJI0 Bac, rpoOMaAcChki Micus noBHI fobpux nogen. Bei4ameo 3anmTanTe, 4m
xToCb 6ba4yme abo H6pas 3arybneHnm tenedoH.

3BEepHITLCA 00 noaiyil

AKLL0 BU MigO3PIOETE, WO Ball TenedOoH MOrn BUKPACTX, NOBIAOMTE NMpo BTPaTy noniuii, Ang
LbOro Bam kpale maTtu IMEI Baworo TenedoHa. IMEI - e cepinHuin 15-3Ha4yHUin HoOMep
MOBinbHOro TenegoHy, SK1Un BCTAHOBJOE 3aBOA-BUPOOHUK. BiH 3HaxoanTb Ha Kopobui Bif
TenedoHa abo NOro MoxxHa BUKAMKaTU KoMbiHauieo *#06# Ha TenedoHi i 3aB4acHo 3beperTu.

3BepHITbCA 00 CNiBpObITHUKIB CNyXOun be3neku

AKWo BN NnepebyBa€ETe B TOProBOMY LIEHTPI, aeponopTy YU Ha CTaHUil F[POMaACbKOro TpaHCMNopTy,
cnyxba 6e3nekn Mo)Ke Wwock 3HaTn. BapTo cnpobysaTu!

Mo3nyTte TenedoH apyra, wob noa3soHNTM abo HafdicnaTy MOBIAOMJIEHHS Ha CBiN 3arybneHun.
XTOCb MOXXe BYyTW rOTOBUM MOBEPHY TN NOr0 3aKOHHOMY BJTACHUKY.

3BEPHITLCS A0 TPAHCMOPTHUX CNYXO

AKLo AyMaeTe, WO 3arybunm nig vyac noizgkm B aBTobycCi YM TaKCi, 3BEPHITbCA A0 TPAHCNOPTHUX
cnyxb - y Hux moxxke 6yTtu iHbopMaLisa Npo BTpaTy Ta npouenypa NoBiJOMAEHHS NPO BTPaYeHi
peui.

3aTeneoHynTe onepaTtopy



3B’AXKIiTbCA 3i CBOIM MOCTavYaJIbHUKOM Mocayr MobifibHOro 3B’A3Ky. [loBigoMTe Npo BTPaATY, i BOHU
MO>XYTb AOMOMOr T/ BaM BiACTEXUTN NOro abo TMMYACOBO NPU3YMUHUTK Bally MOCyry.

MepeBipTe LaFmap

MepeBipTe Beb-canT LaFmap: 3angite Ha www.lafmap.com i NnoaAnBITLCS, YM XTOCb NOBIAOMUB, LLLO

3HaNLWOB Ball TenedOoH Ha KapTi BTPAYeHUX i 3HaNLeHUX pedven.

CouianbHi Mepexi

MNepeBipTe couianbHi Media: AKWO BN BBIMKHYIM 0OMiH reogaHUMuM B mMporpamMax couiaibHUx
MepeXX, BOHW MOXYTb JOMOMOITM BaM BigCTeXyBaTun Ball TenedoH.

He 3abyabTe AiATW WBMAKO i 3MIHUTY MapoJii, wob 3axncTtnTm Bawy ocobucTy iHdopMaLito.
36epiranTte cnokin, 3bepiraTe XoNOAHOKPOBHICTb, i HEXAN WaHCK 3aBXAn 6yayTb Ha Bally
KOPUCTb!

Page in English

If you realize you may have lost your phone, here are a few tips to increase your chances of getting
it back:

"Find My Phone" Feature

Start by using the "Find My Device" feature from Google, for Android users. To do this:

Open the page android.com/find.

Sign in to your Google account.

A notification will be sent to your lost device. You'll see on the map where your device is.
o The location may be approximate and may not be precise.

o If the device is not found, you may see its last known location if available.

If prompted, select Enable Lock & Erase.

e Choose the action you need.

o Play sound: the device will ring at full volume for five minutes, even if it's on silent
mode or vibration.

o Secure device: the device will be locked with a PIN or password. If it's not already
locked, you can set it up. To help someone return your device, you can add a
message or phone number to the locked screen.

o Erase data from the device: all information on the device will be permanently
deleted (except data on SD cards). After this, the Find My Device app will no longer
work on it.

Apple users can rely on "Find My iPhone." To do this:


https://www.lafmap.com
https://www.google.com/android/find/

e Sign in to iCloud.com/find. Select your iPhone or iPad.

e If available, the map will zoom in to show the device's location. Select "Mark as Lost" and
follow the on-screen instructions to leave a phone number and message.

e Select "Activate" to lock your iPhone or iPad using your existing passcode. If there's no
passcode on the device, you'll be prompted to create one.

e When you mark your iPhone or iPad as lost, it enters Lost Mode: the device locks with your
passcode, the action of payment cards and passes used with Apple Pay is suspended, and
you can display a phone number and message on the device for whoever finds it.

e When you select your iPhone or iPad, the map will zoom in to show its location.

Retrace your steps and revisit places you've recently been.

Check common areas like your home, office, or any public places you might have visited. Ask
people around you; public places are full of kind people. Politely inquire if anyone has seen or
picked up your lost phone.

Contact the police.

If you suspect your phone may have been stolen, report the loss to the police. It's better to have
the IMEI of your phone. The IMEI is a unique 15-digit serial number of a mobile phone set by the
manufacturer. It can be found on the phone's box or by dialing *#06# on the phone and saving it.

Reach out to security personnel.

If you're in a mall, airport, or public transportation station, security personnel might have some
information. It's worth a try!

Borrow a friend's phone to call or send a message to your lost one. Someone might be willing to
return it to its rightful owner.

Contact transportation services.

If you think you lost it while traveling on a bus or taxi, contact the transportation services; they
might have information on lost items and the procedure for reporting lost items.

Call your service provider.

Get in touch with your mobile service provider. Report the loss, and they might help you track it or
temporarily suspend your service.

Check LaFmap.

Visit the LaFmap website: go to www.lafmap.com and see if anyone has reported finding your
phone on the lost and found map.

Social media.


https://www.icloud.com/find/
http://www.lafmap.com/

Check social media: if you've enabled location sharing in your social media apps, they might help
you track your phone.

Don't forget to act fast and change your passwords to protect your personal information. Stay
calm, stay cool, and may the odds be ever in your favor!



LLlo pobuTn, Ko
3arybueca ramaHeub/What
to do if your wallet is lost

Mepw 3a BCe nocTapanTecs 36epiratn cnokin. MNaHika Mo)Ke YCKAaAHUTN Y4iTKe MUCSIEHHS.

3absioKynTe CBOI KapTKu

Mepw 3a BCe 3aTenedoHynTe y CBi 6aHK i KOMMaHii, Wo BNAATb KPeAUTHI KapTKun, wo6
MoBIAOMUTM NPO BTpaTy Ta 3absokyBaTu CBOI KapTKU. ¥ BaraTbox yCTaHoOBax Uisiogoboa cny>xba
obcnyroByBaHHSA KNIEHTIB ONs1 TaKUX HaA3BUYaMHUX CUTYaUin. HaganTe iM HeobxiaHi aaHi Ta
MOMpPOCIiTb 3aMiHUTU KapTKW.

KoHTpositonTe cBoi 00/1iKOBI 3anncu

YBa)KHO CTEXTe 3a BUNUCKaMK 3 BaHKIBCbKOIro paxyHKy Ta KpeANUTHOI KapTKN Ha HAasiBHICTb
HeCaHKLIOHOBAHUX TPaH3aKLUin. AKLLO BM NOMITUAN ByAb-AKY Nig03pPiay aKTUBHICTb, HEFANHO
rmoBigoMTe Npo ue cBin 6aHK.

3BEpPHITLCSA B NOANiLitO

FAKLLO BY BBa)Ka€eTe, LLO Ball raMaHelb BKpasan, MoAaHHA 3a8BM B NOAILII0 MOXKe ByTn Ba>kK/INBUM,
0C06/IMBO AKLLO BU CTasIN XXEPTBOK KPaZiXXKM 0COBUCTUX AaHUX. [esKi yCTaHOBU MOXYTb
BUMaraTuy Konito noniLerncbKoro npoToKoJy A9 NepeBipKu.

NMoBigoMTe BiAMOBIAHI YCTAaHOBW

AKLL0 y BalOMy raMaHui 6ynu iHLWi Ba)XNMBI KAPTKM YN OOKYMEHTU (Hampukaad, NoCBiAYeHHS
BOLif, KApTKa CoLUiasibHOro CTpaxyBaHHS, YNEHCbKi KapTKW), 3BEPHITbLCS A0 BiANOBIAHWUX YCTAaHOB
YK opraHizauin, wob NoBiAOMUTM NPO BTPATY Ta 3aMiHUTK iX.

[MOBTOPITb CBOI KPOKU

MopymanTe, Oe BN BOCTAaHHE BUKOPUCTOBYBaM abo 6aymnm cBih ramaHeub. [MOBTOPITb CBOI KPOKMK
Ta nepesipTe Micus, ae Bu bynn.

Hocninite LaFmap



BigginanTte Beb-canT LaFmap ( www.lafmap.com ), nnatdopmy, ska Bigobparkae BTpayeHi Ta

3HaMaeHi pedi Ha KapTi Mo BCbOMY CBIiTY. Bu Mo>XXeTe NoBiAOMUTY MPO BTPa4YeHUn raMaHeub i
nepeBipnUTU, YN XTOCb 3HAMLWIOB Noro nobsansy eac.

MepeBipTe 6t10p0O 3HaXigoK Nobnmnsy

AKWwo BM 3arybunm ramaHeub y rpoMagCbKoMy MicCLli, 3BEPHITbCA A0 HAaNBAMXKYMX KOMMaHin abo y
BioAin 3Haxinok.
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First of all, try to remain calm. Panic can complicate clear thinking.

Block your cards

First, call your bank and credit card issuers to report the loss and block your cards. Many
institutions have 24/7 customer service for such emergencies. Provide them with the necessary
details and request card replacements.

Monitor your accounts

Carefully monitor your bank account and credit card statements for any unauthorized transactions.
If you notice any suspicious activity, immediately report it to your bank.

Contact the police

If you believe your wallet was stolen, filing a report with the police can be crucial, especially if
you've become a victim of identity theft. Some institutions may require a copy of the police report
for verification.

Notify relevant institutions

If your wallet contains other important cards or documents (such as a driver's license, social
security card, and membership cards), contact the relevant institutions or organizations to report
the loss and request replacements.

Retrace your steps

Think about where you last used or saw your wallet. Retrace your steps and check the places
you've been to.

Explore LaFmap


https://www.lafmap.com

Visit the LaFmap website (www.lafmap.com), a platform that displays lost and found items on a
map worldwide. You can report your lost wallet and check if someone has found it near you.

Check nearby lost and found bureaus

If you lost your wallet in a public place, contact the nearest businesses or lost and found
department.


http://www.lafmap.com/

Lo pobuTtn, 9KLL0
3aryoumeca nacnopt/What to
do if you've lost your
passport

MosipoMTe noniuito: FAKLWO BN 3p03yMinn, WO 3arybmnsim nacnopT 4u y Bac NOro BUKpaau,
HeobXioHO HeramHo 3BePHYTUCS 00 opraHiB HauioHanbHOI Moniuii Ta nosignomMmnTKn npo ue. Le
OOMOMOXKe HaZanNi OCKapXUTu byab-aKi yrogn, ki 3I0BMUCHUKN MOXYTb YKAACTU 3 BalLUUM
BTPa4YeHMUM NacnopToM, Ta 3aXUCTUTK CBOI BaHKIBCbKi paxyHKW. Moniuis BHece Ball OOKYMEHT B
PeecTp BTpavyeHMX NacnopTiB.

3BepHITbCA A0 MirpauinHoi cny>Xo6mu: Mo)xHa 3BepHyTUCA A0 Hanbnamxyoro nigpo3sainy AMC
YKpaiHn (He3ane)xHo Bifg Micus peecTpadii).

MNiprorynte HeoOXigHi mokyMmeHTM: LLLo6un BigHOBMTK NacnopT, Ao nigpo3ainy OAMC YkpaiHu
HeobXigHO MoaaTy NakeT AOKYMEHTIB:

e KOMIilO BTPayYeHoOro nacnopTa (3a HasABHOCTI);

e CBIiOOLTBO NPO HAPOAXKEHHS;

e BUTAr 3 EONHOINO PEECTPY AO0CYAOBUX PO3CNigyBaHb (y pasi BUKpaOeHHS rnacrnopTa
Ha TepuTopii YKpalHn);

e NOBiOKY NPO MPUCBOEHHSA PEECTPALLIMHOro HoMepa 061iKOBOI KapTKK MaaTHUKa NoAaTKiB
3 [lep>XaBHOro peecTpy Qi3anyHMUX ocib — naaTHMKIB nogaTKiB abo MoBiAOMIEHHS MPO
BiAMOBY BiJ MOro NPUNHATTS;

e [I0BiIKY MPO peeCcTpaLio MicLSA NMPOXUBAHHS;

e CBiOOLTBO Npo Wb (3a HASBHOCTI);

e BOJiNCbKe MOCBiAYEeHHSA (32 HASABHOCTI);

e 3aKOPAOHHMIM MacnopT rpoMaasHuUHa YKpaiHu (3@ HassBHOCTI).

BcTaHoBIEeHOro nepeniky AOKYMEHTIB HEMA€E. B MaeTe HanaTu yCi HAABHI JOKYMEHTH, AKi TaK 4K
iHaKLLEe MOXYTb NiATBEPANUTN Bally 0coby.

3anoBHiTL popMy i 3aalTe AOKYMEHTU: 3aN0BHITb opMy A1 ohopMAeHHS HOBOro nacrnopTa
Ta npea'saBiTh il pa3oM 3 HeOOXiOAHVMMN OOKYMEHTaMu A0 BigdineHHA [ep)xaBHOI MirpauiHoi
cnyxéun.



YekaWTe Ha OTPMMaAHHA HOBOro nacnopTa: [licna nogaHHA BCiX HEOBXiAHNX OOKYMEHTIB Ta
cnaaTwu BignoBigHMX 360piB, BaM AOBEeAETbCS 3a4eKaTu Ha BUrOTOBJIEHHSA HOBOIrO nacnopTa.

3aupitb Ha Lafmap www.lafmap.com : 3aB)xau € LWaHC, WO XTOCb 3HANLLIOB Ball 3arybneHunn

rmacnopT i xo4e BaM Moro noeepHyTu. MNMepeBipTe Lafmap, MOXXNMBO XTOCh BXe onybikyBaB
OroJIOLEHHA NPOo Ball NAcnopT. AKLLO TaKOro OrosioWeHHs HeMaE, onybnikynte BnacHe
OroJIOLLIEHHSA NPOo Te, WO BM 3arybunm nacnopT, MOXJIMBO XTOCb 3HaMae Noro i noBepHe,
nobaymBLLN OrOJIOLLEHHS.
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Notify the police: If you realize that you've lost your passport or it has been stolen, you need to
immediately contact the National Police and report it. This will help challenge any agreements that
criminals may make using your lost passport and protect your bank accounts. The police will
register your document in the Lost Passports Registry.

Contact the migration service: You can contact the nearest branch of the State Migration
Service of Ukraine (regardless of your registration location).

Prepare the necessary documents: To restore your passport, you need to submit a package of
documents to the branch of the State Migration Service of Ukraine:

e copy of the lost passport (if available);

e birth certificate;

e extract from the Unified Register of Pretrial Investigations (in case of passport theft on the
territory of Ukraine);

e ertificate of assignment of the taxpayer identification number from the State Register of
individuals - taxpayers or a notification of refusal to accept it;

o certificate of residence registration;

e marriage certificate (if available);

e driver's license (if available);

e Ukrainian citizen's foreign passport (if available).

There is no established list of documents. You should provide all available documents that can
somehow confirm your identity.

Fill out the form and submit the documents: Fill out the form for obtaining a new passport
and submit it along with the necessary documents to the branch of the State Migration Service.

Wait to receive the new passport: After submitting all the necessary documents and paying
the relevant fees, you will have to wait for the issuance of the new passport.


https://www.lafmap.com

Check Lafmap www.lafmap.com: There is always a chance that someone has found your lost

passport and wants to return it to you. Check Lafmap, perhaps someone has already posted an
announcement about your passport. If there is no such announcement, post your own
announcement that you have lost your passport; perhaps someone will find it and return it after
seeing the announcement.


http://www.lafmap.com/

LLlo pobuTn, Ko
3arybmnacsa npukpaca/What
to do if jewelry Is lost

BTpaTa npukpacu moxxe 6yTn BENMKMM pO34apyBaHHAM, 0cob6MBO, SIKLLO BOHA AOPOra BaM
CeHTUMeHTaNnbHO. OCb KisibKa nopag, sKi MOXXyTb AONOMOITW BaM Y Ui CUTyaUil:

3rapauTe, Ae BM OCTaHHInM pa3 6auunm npukpacy: Cnpobynte BigHOBUTU MapLUpyT, SKUM BU
Mwan, i 3raganTte BCi micus, ge sm bynn.

MponaiTh TOM cCaMMX MapLIPYT Ha3ap: lHodi MpuKpaca Moxxe ByTn Bunagkoeo 3arybneHa gecb
Ha wnaxy. MoBepHiTbCA N0 TOMY CaMOMY MapLUpyTy i niglwyKanTe.

3BepHiTbCA 3a AonNoMoroto: AkLo By 6ynm B Micui rpoMaacbkoro ob6cnyrosyBaHHsa abo y
MarasuHi, 3BepHiTbCA A0 NMepCcoHasy i cnnuTanTe, 4n 6ay4nam BOHM Bally Npukpacy.

MepesipTe Lafmap: Lafmap cTBopeHun, wob nerwwe nogepTaTh i LUyKaTU pedi, ANA 3py4HOCTI
BUKOPUCTOBYETbLCA NO3HA4YeHHS 3arybneHunx i 3HangeHnx pedyen Ha KapTi. Bu moxeTe
nepernaHyTn obnacTi, Ae M Bynn Ha KapTi i NepeBipnTM 4Yn XTOCb onybikyBas Bally 3ryoy.
Takoxx ony6sikynTe B/laCcHe OroJiIoLEHHS 3 ONMCOM i OTO, AKLLO €, TaK atoaam nerwe byne sBac
3HaWTW i NoBepHYTK 3arybsieHy npukpacy.

MepeBipTe couianbHi MepeXi: HacTo nogm nybnikyTb CBOT BUNAOKOBI 3Haxigku B Pencbyky 4u
TBiTTEpi, NepeBipTe, MOXXNBO, XTOCb 3HANLLOB Bally Npukpacy.

Mocnyrm 3 nowyky: MowykK 3 MeTanofneTekTopom HabyBae Bce BiNbLOoi NONyNAPHOCTI B YKpaiHi,
MO>XHa CKOpPUCTaTUCA TakKnMm nocayramm i cnpobysaTu nowykaTu 3arybneHy npumkpacy.

MoBipoMTe MicueBy noniuito abo opraHisauii SHanaeHUX pevyen: IHKoAM N an 30a0Th
3HaWAeHi pedi oo MicueBux Bfafg i opraHizauin.
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Losing jewelry can be a significant disappointment, especially if it holds sentimental value to you.
Here are a few tips that may help you in this situation:



Recall where you last saw the jewelry: Try to retrace the route you took and remember all the
places you were.

Go back along the same route: Sometimes, the jewelry might have been accidentally lost
somewhere along the way. Return along the same route and search.

Seek assistance: If you were in a public place or a store, reach out to the staff and ask if they
have seen your jewelry.

Check Lafmap: Lafmap is designed to make it easier to return and search for items, using
markers for lost and found items on the map for convenience. You can review the areas you were
in on the map and check if someone has posted about your loss. Also, post your own
announcement with a description and photo, if available, to make it easier for people to find you
and return the lost jewelry.

Check social media: Often, people post their random finds on Facebook or Twitter; check, maybe
someone has found your jewelry.

Use search services: Metal detector search services are becoming increasingly popular in
Ukraine; you can use such services to try and locate the lost jewelry.

Report to local police or lost and found organizations: Sometimes, people turn in found
items to local authorities and organizations.



Lo pobuTtn, 9KLL0
3arybunacsa cobaka, KiT 4u
IHLLNW OOMALLUHIN
yntobreHeub/What to do if a
dog, cat or other pet is lost

Konu rybutbcsa ynwobneHa cobaka, KiT 4u iHWA TBAapMHKa - Lle MOXXe ByTn Ay>Xe CTPecoBoto
CUTyaUi€to, asie He BapTO NMaHikyBaTn, a GiaTu piwyye.

CrniovyaTKy, 3raflanTe, me came BM 6a4uunm cBoro ynio6sieHus BOCTaHHE. YacTo TBApMHM He
BiAansal0TbCA Aaneko, 0CobIMBO AKLLO BOHU BXXE 3HAOTb TEPUTOPIt0. TOMY, LLyKaTe CrovyaTKy
HeasieKo Bif Micus, Ae 3HUK ynobreHelb.

Po3noBiganTe npo 3HUKAY cobaKy MiCLEBUM XUTeNaM, cycinam, Maras3mHam Ta BeTepMHapHUM
KJliHIKaM y BalloMy paloHi. byabTe Ha 3B'S13Ky Y pa3i, SKLWO XTOCb MOMITUTb BalIOro 3arybseHoro
AOMaLLHbOro yntobneHus, 3MOXKYTb HafaTu KOPUCHY iH(opMauito. Ko Baw yntobneHeub He
arpecuBHUN, MOXXHa NonpocuTun, Wob noro noknmkann oo cebe i npuTprUManu, NOKN BN NpunpeTe
3a HUM.

He 3abyBanTe BUKOPUCTOBYBaTU couiasibHIi MepeXi Ta iHTepHeT-pecypcu. Po3micTiTb
doTorpacito cBo€ei cobakm B coLialbHMX Mepe)kax Ta MiCLeBUX rpynax gas rnowyky TBapuH. Lie
MOXKe NMPUBEPHYTU yBary 6inbLUOT KiNIbKOCTI JIlo4eln 40 BaLLOro rMoLykKy.

OnybnikynTe oronoweHHda Ha Lafmap www.lafmap.com , 3aBOsKu KapTi erwle 3HanTu Bawle

OrOJILLIEHHS | WBUAKO CKOPHTaKTyBaTNCA 3 BaMWn Yy pa3i, AKLLO Balloro yﬂPO6ﬂeHLI,FI 0ecb NoOMiTATb.

TakoXX, 3BepHITbCA A0 MiCLEeBUX OpraHisaunin, Taknx K NMPUTYIKK A1 TBapuH abo
BETEPUHAPHI KAiIHIKX. YaCTo BOHM 3HAlOTh, WO POobUTN B TaKUX CUTyaLiaX i MOXKYTb HagaTu BaM
LLiHHY gornoMmory.

He 3abyaobTe pO3MicTUTK OrosiolleHHA Ta nnakatu 3 poTtorpadiceto Bawoi cobaku B Micusx, e
yacTto 6yBaloTb N0AN, TAKUX 9K Mara3nHu abo napku.


https://www.lafmap.com

|, 3BM4aNHO, He BTpaYauTe Hamilo. IHoAi cobaka MOXKe NOBepHYTUCA AoaoMy caMma no cobi. Tomy
TPUMaNTeCs ONTUMICTUYHO | NPOAOBXYNTE WYyKaTu. | He copoMTecst 3BEPHYTUCS 3a A0MNOMOroto A0
MiCLLEBMX OpPraHiB KOHTPOJIIO 3@ TBapMHaMU, SAKLLO BW BiAYyBaA€ETE, LLO HE MOXKETE BMOpaTMUCS CaMi.

Page in English

When a beloved dog, cat, or any other pet goes missing, it can be a very stressful situation, but it's
important not to panic and to take decisive action.

Firstly, remember where exactly you last saw your pet. Often, animals don't stray too far,
especially if they are familiar with the area. So, start by searching near the place where your pet
disappeared.

Spread the word about your missing pet to local residents, neighbors, shops, and veterinary
clinics in your area. Stay in touch in case someone spots your lost pet; they may provide valuable
information. If your pet is not aggressive, you can ask people to call it and hold onto it until you
arrive.

Don't forget to utilize social media and internet resources. Post a photo of your dog in social
media and local animal search groups. This can attract more people's attention to your search.

Post an announcement on Lafmap www.lafmap.com; thanks to the map, it's easier to find your

announcement and quickly get in touch with you if your pet is spotted somewhere.

Also, reach out to local organizations such as animal shelters or veterinary clinics. Often, they
know what to do in such situations and can provide valuable assistance.

Don't forget to post announcements and posters with a photo of your dog in places frequented
by people, such as shops or parks.

And, of course, don't lose hope. Sometimes a dog can find its way back home on its own. So, stay
optimistic and keep searching. And don't hesitate to seek help from local animal control authorities
if you feel you can't cope on your own.
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LLlo pobunTn, 9KLLO0 BWK
3HaULAN YNNCDH
TenedpoH/What to do if you
find someone's phone

AKWo BN 3HanWwnm mobinbHUM TenedoH, NaM’aTanTe, WO Yy HbOro € BJACHUK. AKLLO0 BM BMpiLLNTE
B3ATW 3HaNAEHWN TenedoH 40A0MY, Le MoXe ByTn BBaXKaTuUCA NOPYyLLUEHHAM 3aKOHYy. Hankpawmm
BMXOAOM 3aBXAn byae NoOBEepHYTU 3HaXiAKYy 3aKOHHOMY BJIACHUKY.

CnpobynTe 3B'A3aTUCS i3 BNACHUKOM

AKLO TenedoH PO3PAAKEHWNIA, NiA3apaaiTe NOro i BKAYITh. IMOBIpHO, BlaCHUK HaMaraTuMeThbCA
3aTenedoHyBaTn Ha CBiN HOMep, Nepul HiXX 3absioKyBaTW Noro. ToAi 3HaWTU Ta NOBEPHYTU
TenedoH cTaHe HabaraTo npocTiwe. ToMy, SKLWO BN OTPMMa€ETe BXiAHWA A3BIHOK, 060B'SA3K0OBO
BiANoBiganTe Ta MOBIAOMTE, L0 3HAWLLAM MOro i WWYKa€ETe BNacHMKa. MNpociTb iHhopMauito npo
BJIAaCHMKaA Big 0cobu, 10 A3BOHUTb, i, IKLL0 MOXXJIMBO, MOMPOCITh NepeaaTn KOHTAKTHI AaHi.

AKWwo BM 3Hanwnam iPhone, a noro nepeBeneHoO B peXXx1um BTpaTu

AKLLO BBIMKHEHO (pyHKLUit0 "3HanTu min iPhone" (Find My iPhone), iHLWIi KOpUCTYBa4i He 3MOXYTb
BUKOpUCToBYBaTK iPhone, okpiM BNnacHuKa. Tak BiabyBa€eTbCs Yepes 610KyBaHHA akTUBaLii, ke
nepeLlKon Xa€ BUKOPUCTaHHIO TenedoHa, HaBiTb SKLL0 MOr0 CKUHYTU 00 3aBOOCbKUX
HanawTyBaHb. KpiM Toro, us @yHKUis 403BOJISE 3aKOHHOMY BNIACHUKY BiACTEXYBaTW BTPa4YeHNN
NpuUCTpIn.

Akuo iPhone nepeBeneHo B pexxum "BTpayeHo", Le 03Ha4aE€, Wo BAacHUK yBinwos Ha iCloud.com i
MO3Ha4YMB NPUCTPIN aK 3arybneHnn. Bun nobaymTe NoBigoOMAEHHS Ha eKpaHi, Lo NoBigOMASE Bac
Mpo Le, @ TaKoXX TEKCTOBE MNOBIAOMJIEHHS Bif B/IAaCHUKa 3 KOHTAKTHOIO iH(opMaLi€to. 3a3BM4ail B
LLbOMY MOBIiAOMNEHHI BKa3aHO HoMep TenedoHy abo aapecy eNeKTPOHHOI NOWTKY, 3@ AKMMUN MOXKHA
3B'A3aTUCA 3 BJIJACHUKOM.

AKLo TenedoH NigkaAlYeHNn o IHTepHeTy, BiH aBTOMaTUYHO NMepeaaE CBOE MiCLE3HAaX04XKEHHS
B/lacHUKoBi 4Yepes iCloud.



BaraTto KopucTtyBadiB iPhone BBa>katoTb 3a Kpalle YBIMKHYTU hyHKUito "iCloud doTo", gKa
aBTOMaTu4HO 36epirae BCi poTorpadcdii Ta Bigeo, 3pobneHi Ha ixHix NnpucTposx, y iCloud. Le
0O03BOJISE OTPUMATK AOCTYN A0 306pakeHb Ha byab-akomy i0S-abo Mac-npucTpoi 3a 4OMOMOr oo
Toro X obnikosoro 3anucy iCloud. Lle 0cob6a1B0O 3py4YHO, KON BM HaMaraeTecs NoOBEPHYTH
3arybseHun iPhone noro 3akoHHOMY BJIAQCHUKY.

Onsa 3momkun chotorpadin 4m Bigeo He noTpibHo po3brokoByBaTu iPhone. Bu MmoxxeTe BigkpuTun
Kamepy, HaTUCHYBLUM NIKTOrpaMy Kkamepu Ha ekpaHi 6,10kyBaHHA abo NpoBiBLIN NasibLeM
npasopy4 abo nisopyu. Micna uboro BM MmoxxeTte 3pobuTn hoTorpadito. PEKOMEHAYETLCA 3HATHU
KOHTaKTHY iH(hopMauito.

FAKLL0 BCe nponae yCniwHo, 306pa>keHHs aBTOMaTUYHO 3aBaHTaXXUTbCH A0 06/1iKkoBOro 3anumcy
iCloud ®0T0 BNacHuKa, i BiH 3MOXXe NepersasHyTn Noro Ha 6yab-aKOMy iHLLOMY CBOEMY MPUCTPOI.

3BepHiTbCA A0 MODINBLHOro onepaTtopa

fAKLL0 BaM He BOa/I0CH 3HANTW BJIACHMKa 3a A0MNOMOrolo BuLle3a3HayYeHUX MeTOLiB, 3BepPHITbCA A0
onepaTtopa MobiNbHOro 3B'A3KYy i NOBIAOMTE iX NPO Bally 3HaXiAKy. BoHN MOXyTb faTn BaM
IHCTPYKUIT Woao noganblmnx gin.

BigHeciTb TeneoH y noniuencbky AinbHUU0 abo B B0po 3HaxigoK

AKLLO BU 3HaNWAM TenedoH i He MoXKeTe 3B'A3aTUCA 3 BJIACHUKOM, 3BEPHITbCA A0 noniuii abo
3asBiTb NPO 3Haxigky. MNpu NpunomMi cMapTdoHa KOMNETEHTHNI OpraH MOBUHEH BUOATV BaM
nigTBepOKeHHS 3 A0KJaOHO0 iHopMaLli€ld Npo CnpaBy, BKJKOYalO4YM Balle iM's, agpecy, onuc
3HanaeHoro TenedoHy, a TakoXX MicLe i Yac Noro BUABNEHHS. AKWO TenedoH, SKUN BN 3HaANLLN,
6y10 BKpaZeHo, BaC MOXYTb 3aNpOCUTN Ha AOMNUT, HaBiTb AKLWO BN HE MA€ETe BiAHOLWEHHS A0
KpagiXKu.

PO3MICTiTb OrosloLLEeHHS

Po3MmicTiTb oronolieHHs Ha Mani 3arybneHoro Ta 3HangeHoro Lafmap www.lafmap.com , Tak

BJIACHMKY neriwe byne 3HaTW Ballle OroJIOWEHHS | CKOHTAKTyBaTUCS 3 BaMW.

CI'IpO6YIZTe TaKOXX O00aTKOBO MOAINIMTUCHA OFOJIOLLEHHAM B COLLiaIbHUX MepeXxax.

Page in English
If you've found a mobile phone, remember that it belongs to someone. If you decide to take the

found phone home, it may be considered a violation of the law. The best course of action is always
to return the item to its rightful owner.

Try to contact the owner
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If the phone is dead, charge it and turn it on. The owner may try to call their number before
blocking it. Then finding and returning the phone will be much easier. So if you receive an incoming
call, be sure to answer and inform that you've found it and are looking for the owner. Ask for
information about the owner from the person calling, and if possible, ask them to provide contact
details.

If you've found an iPhone and it's in Lost Mode

If "Find My iPhone" is enabled, other users won't be able to use the iPhone except the owner. This
happens through activation lock, which prevents the use of the phone even if it's reset to factory
settings. Additionally, this feature allows the rightful owner to track the lost device.

If the iPhone is in Lost Mode, it means the owner has logged into iCloud.com and marked the
device as lost. You will see a message on the screen informing you about this, as well as a text
message from the owner with contact information. Usually, this message contains a phone number
or email address to contact the owner.

If the phone is connected to the internet, it automatically sends its location to the owner through
iCloud.

Many iPhone users prefer to enable "iCloud Photos," which automatically saves all photos and
videos taken on their devices to iCloud. This allows access to images on any iOS or Mac device
using the same iCloud account. This is especially convenient when trying to return a lost iPhone to
its rightful owner.

Taking photos or videos doesn't require unlocking the iPhone. You can open the camera by tapping
the camera icon on the lock screen or swiping left or right. After that, you can take a photo. It's
recommended to capture contact information.

If everything goes well, the image will be automatically uploaded to the owner's iCloud Photos
account, and they will be able to view it on any of their other devices.

Contact the mobile operator

If you couldn't find the owner using the above methods, contact the mobile operator and inform
them about your find. They may provide you with instructions on what to do next.

Take the phone to the police station or lost and found office If you found a phone and can't contact
the owner, contact the police or report the find. When receiving the smartphone, the competent
authority should issue you a confirmation with detailed information about the case, including your
name, address, description of the found phone, as well as the place and time of its discovery. If the
phone you found was stolen, you may be asked to testify, even if you're not related to the theft.

Post an announcement



Post an announcement on the map of lost and found Lafmap www.lafmap.com, as it will be easier

for the owner to find your announcement and contact you.

Also, try to additionally share the announcement on social media.
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LLlo pobunTn, 9KLLO0 BWK
3SHANLWNW YYXI
nokymeHTn/What to do if
you find someone's
documents

AKLLO B 3HAWLLUAN YNNCb AOKYMEHT (MacnopT, BOAINCbKE MOCBIAYEHHS, CTYAEHTCbKUN KBUTOK,
0aHKIBCbKY KapTKy) i pO3LUYKY€ETE BJACHNKA LLbOro OOKYMEHTY, NepLl 3a BCe NaMm'aTanTe npo
HEepO3roJIoWEHHS NePCoHaNbHUX OaHUX.

BuyepnHoro nepeniky L0 € NepcoHasibHUMWU LaHUMU, a Lo Hi - He iCHY€e. BapTo KepyBaTucs
MPOCTUM MPaBUJIOM: AKLLLO 32 AKUMUCHb AaHUMU MOXKHA 4YiTKO iaeHTUdiIKyBaTU NIOAUHY -
3HA4YUTDb Ui BaHi nepCcoHaNbHiI.

TakuM YMHOM, Ball NAcnopT, BOAINCbKE MOCBIAYEHHS, CTYAEHTCbKUM KBUTOK YU MaTi>XKHa KapTKa
€ 0)KepesioM NepcoHaibHUX AaHUX, 3aXNLLEHNM 3aKOHOM.

3aKOH MNOKJIafa€ Ha YCix, HaBiTb CTOPOHHIX ftoaen, 060oB'A30K 3abe3nevynTn 3aXUcT NepCcoHaIbHUX
OaHNX Big He3aKOHHOT 06p0bKK Ta HE3AKOHHOI0 AOCTYMNYy A0 HUX. CaMe ToMy, y pa3i 3HaXiaKu
OOKYMEHTIB Y/ KapTOK, FOJIOBHUW NPUHLMUMN - HE HALLKOAUTU iIXHbOMY BJIACHUKY.

Y BuNagKy 3HaxigoKn OOKYMEHTIB

CouMepexi. FKL0 BM BCe X MparHeTe 3HanTW BJIaCHMKa 3arybaieHnx OJOKyMeHTIB 4yepe3
couMepexi, 3BepHiTb yBary Ha Taki nopagu:

- YHUKanTe nybnikauii opuriHanbHUX poTorpadin 4oKyMeHTiB. Lle npueBepTae yBary waxpais Ta
MOXXe MPU3BeCTN A0 HEKOHTPOJ/IbOBAHOIO MOLWVPEHHS NEePCOHAIbHUX AAaHUX JIOONHN;

- yTpUManTecs Bi PO3KPUTTS PEKBI3UTIB OKYMEHTIB (Hanpukiag, He 3a3HavYanTe cepito Ta
HOMep nacnopTa, AaTy HapoO KEeHHS, aApecy MiCLA NPONMUCKN TOLLO);



- y MOBiIAOMJIEHHI NP0 3HaXiaKy obMe)XTecCb 3rafKol Npo Micue 3HaxXiaKu, BUg 4OKYMEHTY Ta
npi3BuLLeE, iHiLiaAn BaCHUKa;

- Ta We pa3 3BaXkTe LWaHCK CBOro Aonucy AiNTn OO0 BJaCHUKa AOKYMeHTiB. CyMHIBHO, LLO Y
CMiNbHOTI Ym yaTi Ha 100 ocib nepebyBa€ BNAaCHUK AOKYMEHTIB, 3HANAEHMUX Ha 3aNi3HUYHIN CTaHLI.
IHWa cnpaBa - 3aKpuTa rpyna 4u CriJibHOTa XUTJI0BOr0O KOMMJIEKCY, A€ 3HANLWANCA OOKYMEHTN Ta
OINCHO MO>Ke MPOXXUBATW TX BIACHUK.

Y TakoMy pa3i Kpalle onybnikyBaTu oronoweHHs Ha Lafmap www.lafmap.com , Takum 4nHom

BU Moka)keTe npubnnsHe Micue, Ae BY 3HANWAW LEN OOKYMEHT. BNacHUK 3MO)Ke Ha KapTi
nepesipuTn Micus, Ae BiH 6yBaB, KON BTPATMB CBOI JOKYMEHTW i flerwe, HiXX Yepes coumepexi,
3HAMTW Balle Oro/IOLEHHS | CKOHTaKTyBaTUCA 3 BaMW.

Moniuia. HanyacTiwe My He 3HaNoOMi i3 BNaCHUKOM 3arybseHnx JOKYMEHTIB, @ TOMY HE MO>XXEMO
«HEeramHo NMoBiAOMUTK MPO 3HaxigKy ocoby», gka 3arybuna JOKYMeHTU i MOBEPHYTHU iX. Boanum
PilLEHHSM € NepenaTu 3HaxigKy A0 MoAilii - NoBigoMTe Npo Hel 3a cneuniHieto 102, abo
3BEPHITLCA 00 HaNBIMXXYOro ekina)ky noniuii.

Bropo 3HaxipokK. [lewo apxaiyHum cnocib, Npo icHyBaHHA gKoro 6araTo XTO | He 340ragy€eTbCA.
Monpwn ue, Taki 61o0po iCHYTb Y KNIBCbKOMY MeTpOonoiTeHi, Nigpo34inax naTpyabHOI noniuii Ta
NpWY LEeHTPax HafgaHHA agMiHICTPAaTMBHMX NMocayr. Ha »Kanb, BU4epnHoro nepeniky 61opo 3Haxigok
He iCHY€E, TOMY B KOXKHOMY HacesleHOMY NYHKTi BapTo iX WyKaTn okpemo. Y JIbBOBi, Hanpuknag,
Otopo 3HaXiAoOK MpaLoE K MOBHOLIIHHE KOMYHaslbHE MiAMPUEMCTBO «AreHuis pecypciB JIbBiBCbKOI
MiCbKOI pagu» Ta HaJa€ CBOI MOCAYrK 3a naaTy, PO3Mip SKOi BU3Ha4Yua MiCbKa paja.

Btopo 3HaxigoK, 3a PiAKICHAMWN BUKITIOHEHHSAMMN, HE KOPUCTYIOTbLCA 0COB6IMBOIO MONYAAPHICTIO,
npoTe € AOMOMIXXHMUM CrocobomM NOBEPHYTU BTPavyeHi LOKYMeHTU, 0Cob6nBO, AKLWO NOeTbCA Npo
3ryby y MiCbKOMYy TpaHCMOpPTi Y1 agMiHiCTpaTMBHUX ByiBnsx.

Y BUNagKy 3HaxiakKy nnaTi>XHOI KapTKU:

- 3aTeneoHyBaTK Ha rapsady NiHito 6aHKy, BKa3aHy Ha 3BOPOTi KapTKK, Ta NOBIOMUTK NpPoO
3HaxigKy. baHK 3MOXKe CKOHTaKTyBaTu i3 6esnocepeHiM BIACHUKOM Ta MOBiAOMUTU NOMY MPO
BTpaTy, 6210KyBaHHA Ta NoAaNnblUNA NEPEBUNYCK KapTKX, @ BaM PEKOMEHAYBATU 3HULLNTU KApPTKY;

- NepenaTn y HANKOPOTLLI CTPOKWN 3HAWAEHY KapTKy A0 Hanbnm>x4yoro BiaaiNeHHsa BignoBigHOro
6aHKy, SKLWO L& MOXJINBO.

Y >)KOOHOMY pa3i He 3anuwanTe KapTKy cobi Ta He HaMaramTecb HED CKOPUCTATUCS - TaKi KPOKM
MOXXYTb PO3LIIHIOBATUCS SIK LLAXpPancTBO abo 3aBONOAIHHSA YY)>KUM MalHOM!

Page in English
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If you've found someone's document (passport, driver's license, student ID, bank card) and are
looking for the owner of this document, first of all, remember about not disclosing personal data.

There is no exhaustive list of what constitutes personal data and what does not. It's best to follow a
simple rule: if certain information can clearly identify a person, then that information is considered
personal.

Thus, your passport, driver's license, student ID, or bank card are sources of personal data
protected by law.

The law imposes on everyone, even third parties, the obligation to ensure the protection of
personal data from unlawful processing and unauthorized access to them. Therefore, in the event
of finding documents or cards, the main principle is not to harm their owner.

In the case of finding documents:

Social networks.

If you still want to find the owner of lost documents through social networks, pay attention to the
following advice:

Avoid posting original photos of documents. This attracts scammers' attention and can

lead to uncontrolled dissemination of a person's personal data.

e Refrain from disclosing document details (for example, do not indicate passport series and
number, date of birth, registered address, etc.).

e In the announcement about the find, limit yourself to mentioning the place of finding, the
type of document, and the last name, initials of the owner.

e Consider the chances of your post reaching the document owner. It's doubtful that among

100 people in a community or chat, there is the owner of documents found at a railway

station. It's different for a closed group or community of a residential complex where the

documents were found, and the owner might actually reside there.

In such a case, it's better to publish an announcement on Lafmap www.lafmap.com. This way,

you'll show the approximate location where you found this document. The owner will be able to
check the places where they were when they lost their documents on the map and it will be easier,
compared to social networks, to find your announcement and contact you.

Police.

Most of the time, we're not familiar with the owner of lost documents, so we cannot "immediately
inform the person who lost the documents and return them." A wise decision is to hand over the
find to the police - report it on the hotline 102 or contact the nearest police patrol.

Lost and found office.
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Somewhat archaic method, many are not even aware of its existence. Despite this, such offices
exist in the Kyiv metro, units of the patrol police, and at centers for administrative services
provision. Unfortunately, there is no exhaustive list of lost and found offices, so you need to look
for them separately in each locality. In Lviv, for example, the lost and found office operates as a
full-fledged communal enterprise "Agency of Resources of the Lviv City Council" and provides its
services for a fee, the amount of which is determined by the city council.

Lost and found offices, with rare exceptions, are not particularly popular, however, they are an
auxiliary way to return lost documents, especially when it comes to loss in public transport or
administrative buildings.

In the case of finding a bank card:

e Call the bank's hotline listed on the back of the card and report the find. The bank can
contact the immediate owner and inform them about the loss, blockage, and subsequent
reissuance of the card, while advising you to destroy the card.

e Hand over the found card to the nearest branch of the respective bank as soon as
possible.

Under no circumstances should you keep the card for yourself or try to use it - such actions may be
considered fraud or misappropriation of someone else's property!



Lo pobunTn, AKLLO MOMITUIN
3aryobJsieHy cobaky, KkoTta abo
IHLLOro AOMAaLUHbLOrO
ynobneHus/What to do if
you notice a lost dog, cat or
other pet

AK [iaTn, aKWo BM 3HanWAK 3arybaeHoro aomMallHboro yntbneHus.
OUiHITL CTAaH TBAPUHMU

Hacamnepen, nam'aTanTe npo TexHiKy 6e3snekn. 3HanageHa BaMn TBapuHa Moxxe ByTun xBopa Ha
CKa3. He nocniwanTe niaxoantun ay>xe 6a1M3bko abo n1oBUTK ii BlaCHOPYHA.

OUiHITb NOBEAIHKY TBAPWHW | 30BHILLHIA BUrAag 34a/1€KY.
Y TBapuHKN, ska XBOpa Ha CKa3s:

e PO3LUMPEHI 3iHNL;

e HECrokKiHa, arpecmBHa NoBeAiIHKA;

e MOCUJIEHE C/INHOBUAINEHHS abo niHa 3 poTa.

AKLLO0 BM MOMITUAN X04a 6 0AWH i3 LKMX CUMMTOMIB, BiAiNAITbL Big TBapuUHN Ha 6e3neyHy BiACTaHb i
HeramHo NoBigOMTe creLiasbHi cny>xou.

3’AcynTe AOMaLUHA Yu Ge3npuTysibHa 3HaWaeHa TBapuHa

3a3BMYan gOMaLlHi TBAPUHM MatoTb Ha COBi HALWMNHWKK, NIAX0OATb 4O JIOLEN | MOXKYTb MaTu
BKa3iBKM Ha rocrogaps. MNepw HiXX 3abupaTn TBapuHY, 3BEPHITLCA A0 MiCLLEBMX MELUKaHLUIB,
MO>XJINBO, BOHW 3HAIOTb NPO LII0 TBAapUHYy Ta il BJlaCHUKA.



Kninca B ByCi CBig4YMTb Npo Te, WO TBapMHa KacTpoBaHa, BaKLMHOBaHa Bif CKa3y i 3apeecTpoBaHa
y 6a3i paHux 6e3npuTynbHUX TBapuH. [leaki cobakm MoXXyTb MaTu CBil CTaan apean Ta rpyny,
afanToBaHy A0 XWUTTHA Ha BYJINL.

MepeBipTe HafABHICTb agpecHUKa, KnervMma abo yuna

AZpeCcHMK — e XEeTOH (iHoAi Kkancyna 3 nanipueM), Ha SKOMY 3a3Ha4dyeHo iM'a TBapuHK Ta HOMep
TenedgoHa rocnogaps. Kpinutbca Ha HaWMnHUK abo crneuianbHU WHYPOK. € afpeCcHUK?
TenedoHynTe rocnogapto!

KneviMmo — TaTytoBaHHS Ha BYCi abo B Naxy TBapWHU, AKe CKNa[a€eTbCs 3i undp i 3acBigyye, Wwo
BOHa € NOPOANCTOI. 3a HOMEPOM KJIEMMa MOXKHA 3HAWTN KOHTAKTX PO3MJiAHNKA TBAapUHM Yepes
OiLiVHI CTPYKTYpPU, AKi peECTPYOTb NOPOOANCTUX TBAPUH.

Yun — ue cneuianbHa Kancyna, SKy iMNaaHTyOTb Nif WKipy TBapuHW. BiH MicTuTb B cobi KoA, 3a
AKNM 3aKpinseHa iHpopMauia Npo TBapuHy. MepeBipnTK HaAABHICTb YMMY MOXHA Y BETEPUHAPHIN
KJliHiUi, 3a30anerigb Oi3HABLIUCL YX € B JliKapHi CKaHep 4uniB.

MepeBipTe HafABHICTbL OroJsioweHb NPo 3ary6sieHy TBApUHY

3angite Ha canT www.lafmap.com, Lafmap BMKOPUCTOBYE KapTy, A€ rno3Ha4veHi BCi 3arybneHi i

3HanAeHi pedi Ta TBapuHU. OrnAHbTE Ha KapTi paoH, ae 6yno BUSABNEHO AOMALUHbLOIO
yntobneHus, i 6avxKHI panioHn. MOXXIMBO rocrnogap BXXe CTBOPUB Or0JIOLEHHSA NPO CBOO
3arybsieHy TBapuHy. AKLLO TaKOro OrosioleHHs HEMAE, TO CTBOPITb CBOE OroJioleHHs 3 hoTo
3arybseHol TBapuHU, Tak BJACHMKY byae nerwe 3 BaMn CKOHTaKTyBaTUCS.

MepiognyHo nepeBipanTe NpodisibHI rpynu B coliallbHUX MepeXkax Ta LOLWKN OrojioleHb Ha
HasiBHICTb Nybnikauin npo 3arybneHy TBapuHy.

flKk HanarogaMTHU KOHTAKT i3 cobakolo, Wwo 3arybusca?

Akwo By nobaunnm cobaky 6e3 rocnogaps, 3a4eKanTe, MOXJINBO, BAACHUK BXX€ B [0PO3i.
MNMocTapanTecs HaBeCTU 3B'A30K 3 TBAPUHO, AOTPUMYHYNCh 06EPEXXHOCTI.

HansikaHa TBapuHa MO)Xe pearyBaTu arpecnBHo, TOMy cripobynTe 3acnokoiTu ii. FOBOpPITb 3 HElO

TUXO | NarigHo, YyHUKa4m panTtoBux pyxie. NMponoHynTe ixxy abo Boay, asie roloOBHE — MOKa3ynTte
TypbOTY Ta CniBYyTTS.

Page in English
How to act if you've found a lost pet.

Assess the animal's condition
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First and foremost, remember about safety precautions. The animal you found may be sick with
rabies. Do not rush to approach too closely or catch it manually.

Assess the behavior of the animal and its appearance from a distance.
In an animal sick with rabies:

e Dilated pupils;

e Restless, aggressive behavior;

e Increased salivation or foaming at the mouth.

If you notice any of these symptoms, move away from the animal at a safe distance and
immediately inform the proper authorities.

Determine whether the found animal is a pet or a stray

Usually, domestic animals have collars, are approachable to people, and may have clues to their
owner. Before taking the animal, ask local residents; perhaps, they know about this animal and its
owner.

A clip in the ear indicates that the animal is neutered, vaccinated against rabies, and registered in
a database of stray animals. Some dogs may have their own stable territory and a group adapted
to street life.

Check for the presence of an ID tag, tattoo, or microchip

An ID tag is a token (sometimes a capsule with a piece of paper) with the animal's name and the
owner's phone number. It is attached to the collar or a special cord. Is there an ID tag? Call the
owner!

A tattoo is a tattoo on the animal's ear or groin, consisting of numbers and certifying that it is a
purebred animal. By the tattoo number, you can find the contacts of the animal breeder through
official structures that register purebred animals.

A microchip is a special capsule implanted under the animal's skin. It contains a code with
information about the animal. You can check for the presence of a microchip at a veterinary clinic,
having previously found out if the clinic has a chip scanner.

Check for lost pet announcements

Go to the website www.lafmap.com; Lafmap uses a map where all lost and found items and

animals are marked. Look at the map for the area where the domestic pet was found and nearby
areas. Perhaps the owner has already posted an announcement about their lost pet. If there is no
such announcement, create your own announcement with a photo of the lost animal; this way, it
will be easier for the owner to contact you.
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Periodically check specialized groups on social networks and bulletin boards for publications about
lost pets.

How to establish contact with a scared dog?

If you see a dog without an owner, wait; perhaps, the owner is already on the way. Try to establish
contact with the animal while being cautious.

A frightened animal may react aggressively, so try to calm it down. Speak to it softly and gently,
avoiding sudden movements. Offer food or water, but most importantly, show care and
compassion.



