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TenedpoH/What to do if you
find someone's phone

AKWoOo BN 3HanNWNm mobinbHUM TenedoH, NaM’aTanTe, WO Y HbOr0 € BAACHUK. FKLLO0 BN BMpiLLNTE
B34TW 3HaNLeHun TenedoH gonomy, e moxe 6yTn BBa)KaTUCA MOPYLUEHHAM 3aKoHY. Hankpalimm
BMXOAOM 3aBXAn byae NoBepHYTU 3HaXiAKy 3aKOHHOMY BJIACHUKY.

CnpobynTe 3B'A3aTUCS i3 BJACHUKOM

AKLWO TenedoH Po3paaKEeHWNA, Nif3apaaiTe NOro i BKAYITb. IMOBIpHO, BlaCHUK HaMaraTUMeTbCAa
3aTenedoHyBaTM Ha CBiN HOMep, Nepu HiXX 3absiokyBaTy Noro. ToAi 3HaWTK Ta NOBEPHYTU
TenedoH cTaHe HabaraTo npocTiwe. ToMy, SKLWO BN OTPMMA€ETe BXiAHWUN A3BIHOK, 000B'A3KOBO
BiAMnoBiganTe Ta MOBIAOMTE, L0 3HAWLLAM MOro i WWYKa€ETe BNaCcHMKaA. MNpociTb iHhopMauito npo
BJIACHMKA Big 0cobu, 10 A3BOHUTb, i, IKLLO MOXXJIMBO, MOMPOCITh NepeaaTn KOHTAKTHI AaHi.

Akwo Bm 3Hanwnm iPhone, a noro nepesefeHo B peXXUM BTpaTH

AKLLO BBIMKHEHO (pyHKLUito "3HanTu min iPhone" (Find My iPhone), iHWI KOpUCTyBa4i He 3MOXYTb
BMKOpucToByBaTK iPhone, okpiM BnacHuka. Tak BigbyBaeTbCs Yepe3 6J10KyBaHHS akTMBaLil, AKe
nepeLwKon >Xa€e BUKOPUCTAHHIO TesiepOHa, HaBiTb AKLLO NOr0 CKUHYTU A0 3aBOACBKUX
HanawTyBaHb. KpiM Toro, us @yHKLUis 403BOJISE 3aKOHHOMY BNIACHUKY BiACTEXYBaTW BTPa4YeHNN
npuCTpIn.

Akwo iPhone nepeBeneHo B pexxmm "BTpadveHo", e o3Ha4ae, LWo BAacHUK yBinwoB Ha iCloud.com i
Mo3Ha4YMB NPUCTPIN K 3arybneHnn. Bun nobaymTe NnoBigoOMAEHHS Ha eKpaHi, Lo NoBigOMASE Bac
Mpo Le, @ TaKoXX TEKCTOBE MNOBIAOMJIEHHS Bi B/lAaCHUKa 3 KOHTAKTHOO iHopMaLi€to. 3a3BM4ail B
LLbOMY MOBiAOMIEHHI BKa3aHO HoMep TenedoHy abo aapecy eNeKTPOHHOI NOWTKU, 3@ AKMMUN MOXKHA
3B'A3aTUCA 3 BJIACHUKOM.

AKLWO TenedoH nigkat4YeHnn 0o IHTepHeTy, BiH aBTOMAaTUYHO Nepefac CBOE MiCLLe3HAaX0 O XKEeHHS
BslacHUKoBi Yepes iCloud.



BaraTto KopucTtyBadiB iPhone BBa>katoTb 3a Kpalle YBIMKHYTU hyHKUito "iCloud doTo", gKa
aBTOMaTu4HO 36epirae BCi poTorpadcdii Ta Bigeo, 3pobneHi Ha ixHix NnpucTposx, y iCloud. Le
0O03BOJISE OTPUMATK AOCTYN A0 306pakeHb Ha byab-akomy i0S-abo Mac-npucTpoi 3a 4OMOMOr oo
Toro X obnikosoro 3anucy iCloud. Lle 0cob6a1B0O 3py4YHO, KON BM HaMaraeTecs NoOBEPHYTH
3arybseHun iPhone noro 3akoHHOMY BJIAQCHUKY.

Onsa 3momkun chotorpadin 4m Bigeo He noTpibHo po3brokoByBaTu iPhone. Bu MmoxxeTe BigkpuTun
Kamepy, HaTUCHYBLUM NIKTOrpaMy Kkamepu Ha ekpaHi 6,10kyBaHHA abo NpoBiBLIN NasibLeM
npasopy4 abo nisopyu. Micna uboro BM MmoxxeTte 3pobuTn hoTorpadito. PEKOMEHAYETLCA 3HATHU
KOHTaKTHY iH(hopMauito.

FAKLL0 BCe nponae yCniwHo, 306pa>keHHs aBTOMaTUYHO 3aBaHTaXXUTbCH A0 06/1iKkoBOro 3anumcy
iCloud ®0T0 BNacHuKa, i BiH 3MOXXe NepersasHyTn Noro Ha 6yab-aKOMy iHLLOMY CBOEMY MPUCTPOI.

3BepHiTbCA A0 MODINBLHOro onepaTtopa

fAKLL0 BaM He BOa/I0CH 3HANTW BJIACHMKa 3a A0MNOMOrolo BuLle3a3HayYeHUX MeTOLiB, 3BepPHITbCA A0
onepaTtopa MobiNbHOro 3B'A3KYy i NOBIAOMTE iX NPO Bally 3HaXiAKy. BoHN MOXyTb faTn BaM
IHCTPYKUIT Woao noganblmnx gin.

BigHeciTb TeneoH y noniuencbky AinbHUU0 abo B B0po 3HaxigoK

AKLLO BU 3HaNWAM TenedoH i He MoXKeTe 3B'A3aTUCA 3 BJIACHUKOM, 3BEPHITbCA A0 noniuii abo
3asBiTb NPO 3Haxigky. MNpu NpunomMi cMapTdoHa KOMNETEHTHNI OpraH MOBUHEH BUOATV BaM
nigTBepOKeHHS 3 A0KJaOHO0 iHopMaLli€ld Npo CnpaBy, BKJKOYalO4YM Balle iM's, agpecy, onuc
3HanaeHoro TenedoHy, a TakoXX MicLe i Yac Noro BUABNEHHS. AKWO TenedoH, SKUN BN 3HaANLLN,
6y10 BKpaZeHo, BaC MOXYTb 3aNpOCUTN Ha AOMNUT, HaBiTb AKLWO BN HE MA€ETe BiAHOLWEHHS A0
KpagiXKu.

PO3MICTiTb OrosloLLEeHHS

Po3MmicTiTb oronolieHHs Ha Mani 3arybneHoro Ta 3HangeHoro Lafmap www.lafmap.com , Tak

BJIACHMKY neriwe byne 3HaTW Ballle OroJIOWEHHS | CKOHTAKTyBaTUCS 3 BaMW.

CI'IpO6YIZTe TaKOXX O00aTKOBO MOAINIMTUCHA OFOJIOLLEHHAM B COLLiaIbHUX MepeXxax.

Page in English
If you've found a mobile phone, remember that it belongs to someone. If you decide to take the

found phone home, it may be considered a violation of the law. The best course of action is always
to return the item to its rightful owner.

Try to contact the owner


https://www.lafmap.com

If the phone is dead, charge it and turn it on. The owner may try to call their number before
blocking it. Then finding and returning the phone will be much easier. So if you receive an incoming
call, be sure to answer and inform that you've found it and are looking for the owner. Ask for
information about the owner from the person calling, and if possible, ask them to provide contact
details.

If you've found an iPhone and it's in Lost Mode

If "Find My iPhone" is enabled, other users won't be able to use the iPhone except the owner. This
happens through activation lock, which prevents the use of the phone even if it's reset to factory
settings. Additionally, this feature allows the rightful owner to track the lost device.

If the iPhone is in Lost Mode, it means the owner has logged into iCloud.com and marked the
device as lost. You will see a message on the screen informing you about this, as well as a text
message from the owner with contact information. Usually, this message contains a phone number
or email address to contact the owner.

If the phone is connected to the internet, it automatically sends its location to the owner through
iCloud.

Many iPhone users prefer to enable "iCloud Photos," which automatically saves all photos and
videos taken on their devices to iCloud. This allows access to images on any iOS or Mac device
using the same iCloud account. This is especially convenient when trying to return a lost iPhone to
its rightful owner.

Taking photos or videos doesn't require unlocking the iPhone. You can open the camera by tapping
the camera icon on the lock screen or swiping left or right. After that, you can take a photo. It's
recommended to capture contact information.

If everything goes well, the image will be automatically uploaded to the owner's iCloud Photos
account, and they will be able to view it on any of their other devices.

Contact the mobile operator

If you couldn't find the owner using the above methods, contact the mobile operator and inform
them about your find. They may provide you with instructions on what to do next.

Take the phone to the police station or lost and found office If you found a phone and can't contact
the owner, contact the police or report the find. When receiving the smartphone, the competent
authority should issue you a confirmation with detailed information about the case, including your
name, address, description of the found phone, as well as the place and time of its discovery. If the
phone you found was stolen, you may be asked to testify, even if you're not related to the theft.

Post an announcement



Post an announcement on the map of lost and found Lafmap www.lafmap.com, as it will be easier

for the owner to find your announcement and contact you.

Also, try to additionally share the announcement on social media.
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