LLlo pobuTn, akwo 3arybus
TenedoH/What to do if you
lost your phone

AKLL0 BY 3p03yMinu, Wwo Moram 3arybuTn cein TenedoH, oCb Kilbka nopag, saKi 4oMoOMOXXyTb
360iNbWNTM LWAHCK NOr0 MOBEPHYTH:

OyHKUIA "3HanTM Min Tenedor"

MoYHIThE i3 BUKOPUCTaHHSA (pyHKLUIT "3HaWTU Mik npucTpin” Big Google, pna KkopuctyBayie
Android.
Ona uboro:

BiokpuinTe cTopiHkKy android.com/find.

YBinaiTh B 06nikosuin 3annc Google

Ha 3arybneHunn npucTpin Haainge CnosilweHHS.

Bu nobaynTte Ha KapTi, Ae Ball NPUCTPIN.

o Micue3sHaxoo)XeHHS npubnunsHe 1 Moxxe ByTN HETOYHUM.

o AKLLO0 NPUCTPIN He 3HaNAEHO, BU MOXXKeTe nobaynTm NOro oCTaHHE BigoMe
MiCLLENOJIOXKEHHS, AKLLO0 BOHO OOCTYMHeE.

AKLLO0 3'IBUTbCA 3aNUT, HATUCHITb YBIMKHYTU 6JI0KYBaHHA Ta CTUPaHHSA.

Bunbepitb noTpibHy #ito.

o BiaTBOPUTKM 3BYK: NPUCTPIN O3BOHUTUME Ha MOBHIN NYYHOCTI NPOTAroM N'ATK
XBUJINH, HaBiTb AKLL0 Ha HbOMY BBIMKHEHO pexxum 6e3 3ByKy abo Bibpadito.

o 3axXUCTUTU NPUCTPIN: NpucTpin byne 3absiokoBaHo 3a gonomoroto PIN-kogy abo
napons. Akwo 6,710KyBaHHS HEMAE, BU MOXKeTe NOoro HanawTysaTu. LLo6 nonomorTtu
KOMYCb MOBEPHYTU BaM NPUCTPiN, Ha 3abN10KOBaHNIM eKpaH MOXXHa JoaaTun
noBiaomseHHA abo Homep TenedgoHy.

o CTepTu paHi 3 NnpUucTpolo: 3 NpucTpoto byne HazaBXAn BUAASIEHO BCLO
iHbopMauito (OKpiM gaHMx Ha KapTax SD). Micnsa uboro 4ogaTok 3HANTU NPUCTPIN
Ha HbOMY He npautoBaTuMe.

LWaHyBanbHUKN Apple 3MOXyTb Noknactuca Ha "3Hantm Min iPhone".
Ona uboro:

e YBiNAiTh Yy cuctemy Ha canTi iCloud.com/find.



https://www.google.com/android/find/
https://www.icloud.com/find/

e BubepiTb cBin npucTpin iPhone abo iPad. AKLL0 Taka MOXIUBICTb JOCTYMNHA, KapTa
36inbWNTbCA, WOo6 NoOKa3aTy po3TallyBaHHSA NPUCTPOIO.

e BnbepiTb NYHKT «[M03HaYMTN BTPa4YeHNUM», a NOTIM AOTPUMYNTECH BKA3iBOK Ha eKpaHi,
w06 3annMWwnTn HoMep TenedoHy Ta NOBIAOMIEHHS.

e BnbepiTb NYHKT «AKTUBYBaTWU», W00 3aMKHYTWN NpuUcTpin iPhone abo iPad 3a nonomoroto
HasiBHOIro KO4Y AO0MNYCKY. AKLLO Ha MPUCTPOI HEMAE Koay O0MycKy, Bam byae
3anpOMNOHOBAHO CTBOPUTU NOTO.

e Konun BM No3Ha4vaeTe NnpucTpin iPhone abo iPad sk BTpayeHUin, Ha HbOMY BMUKAETbLCSH
peXNM BTPaTKU: NPUCTPIA 3aMNKAETHLCA 3a ONOMOro Kogy AOMYCKY, Ais NAaTiXKHMUX
KapTOK i MepenyCcTokK, sKi BUKOPUCTOBYOTbLCA 3 Apple Pay, NpuU3ynUHAETbLCS, | BU MOXKeTe
BigoBbpa3nTm Ha NMPUCTPOI HOMep TenedOoHy Ta NOBIAOMEHHS 19 TOr0, XTO NOro 3Hanae.

o Konun Bu BubepeTe cBin npuctpin iPhone abo iPad, kapTa 36inbwnTbCA, Wob NnokasaTu
MOro po3TallyBaHHSA.

[MOBTOpPEHHS CBOIX KPOKIB i MOBTOPHE BiABiAYBaHHSA MiCLb, Ae BU
HewonaBHO Bynn.

MepeBipTe Micus 3araibHOro KOPUCTYBAHHSA, AK-0T Bal AiM, odic abo byab-aKi rpoMancbKi Micus,
AKi BU MO BigBiAyBaTW.

3anuTanTe NoOen HaBKOJI0 Bac, rpoOMaAcChki Micus noBHI fobpux nogen. Bei4ameo 3anmTanTe, 4m
xToCb 6ba4yme abo H6pas 3arybneHnm tenedoH.

3BEepHITLCA 00 noaiyil

AKLL0 BU MigO3PIOETE, WO Ball TenedOoH MOrn BUKPACTX, NOBIAOMTE NMpo BTPaTy noniuii, Ang
LbOro Bam kpale maTtu IMEI Baworo TenedoHa. IMEI - e cepinHuin 15-3Ha4yHUin HoOMep
MOBinbHOro TenegoHy, SK1Un BCTAHOBJOE 3aBOA-BUPOOHUK. BiH 3HaxoanTb Ha Kopobui Bif
TenedoHa abo NOro MoxxHa BUKAMKaTU KoMbiHauieo *#06# Ha TenedoHi i 3aB4acHo 3beperTu.

3BepHITbCA 00 CNiBpObITHUKIB CNyXOun be3neku

AKWo BN NnepebyBa€ETe B TOProBOMY LIEHTPI, aeponopTy YU Ha CTaHUil F[POMaACbKOro TpaHCMNopTy,
cnyxba 6e3nekn Mo)Ke Wwock 3HaTn. BapTo cnpobysaTu!

Mo3nyTte TenedoH apyra, wob noa3soHNTM abo HafdicnaTy MOBIAOMJIEHHS Ha CBiN 3arybneHun.
XTOCb MOXXe BYyTW rOTOBUM MOBEPHY TN NOr0 3aKOHHOMY BJTACHUKY.

3BEPHITLCS A0 TPAHCMOPTHUX CNYXO

AKLo AyMaeTe, WO 3arybunm nig vyac noizgkm B aBTobycCi YM TaKCi, 3BEPHITbCA A0 TPAHCNOPTHUX
cnyxb - y Hux moxxke 6yTtu iHbopMaLisa Npo BTpaTy Ta npouenypa NoBiJOMAEHHS NPO BTPaYeHi
peui.

3aTeneoHynTe onepaTtopy



3B’AXKIiTbCA 3i CBOIM MOCTavYaJIbHUKOM Mocayr MobifibHOro 3B’A3Ky. [loBigoMTe Npo BTPaATY, i BOHU
MO>XYTb AOMOMOr T/ BaM BiACTEXUTN NOro abo TMMYACOBO NPU3YMUHUTK Bally MOCyry.

MepeBipTe LaFmap

MepeBipTe Beb-canT LaFmap: 3angite Ha www.lafmap.com i NnoaAnBITLCS, YM XTOCb NOBIAOMUB, LLLO

3HaNLWOB Ball TenedOoH Ha KapTi BTPAYeHUX i 3HaNLeHUX pedven.

CouianbHi Mepexi

MNepeBipTe couianbHi Media: AKWO BN BBIMKHYIM 0OMiH reogaHUMuM B mMporpamMax couiaibHUx
MepeXX, BOHW MOXYTb JOMOMOITM BaM BigCTeXyBaTun Ball TenedoH.

He 3abyabTe AiATW WBMAKO i 3MIHUTY MapoJii, wob 3axncTtnTm Bawy ocobucTy iHdopMaLito.
36epiranTte cnokin, 3bepiraTe XoNOAHOKPOBHICTb, i HEXAN WaHCK 3aBXAn 6yayTb Ha Bally
KOPUCTb!

Page in English

If you realize you may have lost your phone, here are a few tips to increase your chances of getting
it back:

"Find My Phone" Feature

Start by using the "Find My Device" feature from Google, for Android users. To do this:

Open the page android.com/find.

Sign in to your Google account.

A notification will be sent to your lost device. You'll see on the map where your device is.
o The location may be approximate and may not be precise.

o If the device is not found, you may see its last known location if available.

If prompted, select Enable Lock & Erase.

e Choose the action you need.

o Play sound: the device will ring at full volume for five minutes, even if it's on silent
mode or vibration.

o Secure device: the device will be locked with a PIN or password. If it's not already
locked, you can set it up. To help someone return your device, you can add a
message or phone number to the locked screen.

o Erase data from the device: all information on the device will be permanently
deleted (except data on SD cards). After this, the Find My Device app will no longer
work on it.

Apple users can rely on "Find My iPhone." To do this:


https://www.lafmap.com
https://www.google.com/android/find/

e Sign in to iCloud.com/find. Select your iPhone or iPad.

e If available, the map will zoom in to show the device's location. Select "Mark as Lost" and
follow the on-screen instructions to leave a phone number and message.

e Select "Activate" to lock your iPhone or iPad using your existing passcode. If there's no
passcode on the device, you'll be prompted to create one.

e When you mark your iPhone or iPad as lost, it enters Lost Mode: the device locks with your
passcode, the action of payment cards and passes used with Apple Pay is suspended, and
you can display a phone number and message on the device for whoever finds it.

e When you select your iPhone or iPad, the map will zoom in to show its location.

Retrace your steps and revisit places you've recently been.

Check common areas like your home, office, or any public places you might have visited. Ask
people around you; public places are full of kind people. Politely inquire if anyone has seen or
picked up your lost phone.

Contact the police.

If you suspect your phone may have been stolen, report the loss to the police. It's better to have
the IMEI of your phone. The IMEI is a unique 15-digit serial number of a mobile phone set by the
manufacturer. It can be found on the phone's box or by dialing *#06# on the phone and saving it.

Reach out to security personnel.

If you're in a mall, airport, or public transportation station, security personnel might have some
information. It's worth a try!

Borrow a friend's phone to call or send a message to your lost one. Someone might be willing to
return it to its rightful owner.

Contact transportation services.

If you think you lost it while traveling on a bus or taxi, contact the transportation services; they
might have information on lost items and the procedure for reporting lost items.

Call your service provider.

Get in touch with your mobile service provider. Report the loss, and they might help you track it or
temporarily suspend your service.

Check LaFmap.

Visit the LaFmap website: go to www.lafmap.com and see if anyone has reported finding your
phone on the lost and found map.

Social media.


https://www.icloud.com/find/
http://www.lafmap.com/

Check social media: if you've enabled location sharing in your social media apps, they might help
you track your phone.

Don't forget to act fast and change your passwords to protect your personal information. Stay
calm, stay cool, and may the odds be ever in your favor!
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