LLlo pobuTn, Ko
3arybueca ramaHeub/What
to do if your wallet is lost

Meplw 3a BCe nocTapanTecs 36epiratn cnokin. MNaHika Mo)Ke YCKIaAHUTU Y4iTKe MUCSIEHHS.

3abnokynTe CBOI KapTKu

Mepw 3a BCe 3aTenedoHynTe y CBiN 6aHK i KOMMaHIi, Wo BNAATb KPeAUTHI KapTKu, wob
NoBiAOMUTM NPO BTpaTy Ta 3abnokyBaTu cBOi KapTku. Y baraTbox ycTaHoBax uinogobosa cnyxba
obcnyroByBaHHSA KNIEHTIB ONs1 TAaKUX HAaA3BUYaMHUX CUTYaUin. HaganTe iM HeobxiaHi aaHi Ta
MOMPOCiTb 3aMiHUTU KapTKN.

KoHTpostonTe cBoi 00/1iKOBI 3anncu

YBa)kHO CTeXTe 3a BUNUCKaMn 3 BaHKIBCbKOro paxyHKy Ta KpeAUTHOT KapTKN Ha HasiBHICTb
HECaHKLIOHOBaHMX TpaH3akUin. AKLWO BN NOMITUAN By Ob-AKY Nig03piNy aKTUBHICTb, HEFAMHO
MmoBigoMTe Npo ue cBin 6aHK.

3BEPHITLCS B MOJIiLLitO

AKLLO BM BBaXKaETe, WO Ball raMaHeLb BKpaau, NOAaHHSA 3a8BU B NOJILi0 MOXe ByTn Ba)KJIMBUM,
0C06/IMBO AKLLO BU CTasIN XXEPTBOK KPaZiXKM 0COBUCTUX AaHUX. [lesKi yCTaHOBUN MOXYTb
BMMaraTu KOmnito noniLencbKoro npoToKoJy 419 NepeBipKu.

MoBigoMTe BiAMOBIAHI YCTAaHOBW

AKLL0 y BalIOMy raMaHLUi 6ynu iHLWWi Ba)XNMBI KAPTKM YN OOKYMEHTU (Hanpukaam, NoCBiAYeHHS
BOLif, KApTKa CoLiasibHOro CTpaxyBaHHS, YNEHCbKi KapTKW), 3BEPHITbCS A0 BiANOBIAHWUX YCTAaHOB
4yu opraHisauin, Wob NoBiAOMUTY NMPO BTPATy Ta 3aMiHUTK iX.

[MOBTOPITb CBOI KPOKK

MopymanTe, Ae BN BOCTaHHE BUKOPUCTOBYBaAN abo bavmnm cBin ramaHeub. MOBTOPITb CBOT KPOKU
Ta nepesipTe Micus, ae Bu bynn.

Hocninite LaFmap



BigginanTte Beb-canT LaFmap ( www.lafmap.com ), nnatdopmy, ska Bigobparkae BTpayeHi Ta

3HaMaeHi pedi Ha KapTi Mo BCbOMY CBIiTY. Bu Mo>XXeTe NoBiAOMUTY MPO BTPa4YeHUn raMaHeub i
nepeBipnUTU, YN XTOCb 3HAMLWIOB Noro nobsansy eac.

MepeBipTe 6t10p0O 3HaXigoK Nobnmnsy

AKWwo BM 3arybunm ramaHeub y rpoMagCbKoMy MicCLli, 3BEPHITbCA A0 HAaNBAMXKYMX KOMMaHin abo y
BioAin 3Haxinok.

Page in English
First of all, try to remain calm. Panic can complicate clear thinking.

Block your cards

First, call your bank and credit card issuers to report the loss and block your cards. Many
institutions have 24/7 customer service for such emergencies. Provide them with the necessary
details and request card replacements.

Monitor your accounts

Carefully monitor your bank account and credit card statements for any unauthorized transactions.
If you notice any suspicious activity, immediately report it to your bank.

Contact the police

If you believe your wallet was stolen, filing a report with the police can be crucial, especially if
you've become a victim of identity theft. Some institutions may require a copy of the police report
for verification.

Notify relevant institutions

If your wallet contains other important cards or documents (such as a driver's license, social
security card, and membership cards), contact the relevant institutions or organizations to report
the loss and request replacements.

Retrace your steps

Think about where you last used or saw your wallet. Retrace your steps and check the places
you've been to.

Explore LaFmap


https://www.lafmap.com

Visit the LaFmap website (www.lafmap.com), a platform that displays lost and found items on a
map worldwide. You can report your lost wallet and check if someone has found it near you.

Check nearby lost and found bureaus

If you lost your wallet in a public place, contact the nearest businesses or lost and found
department.
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