
Where to go or call if something is lost or found in London. To start, check the lost and found map
Lafmap, perhaps someone has already found and published an announcement about your lost
item. Call all the places where you have been and where you could have lost your item. If it's not
there, then publish an announcement on Lafmap www.lafmap.com.

If your property was lost more than two days ago, you will need to contact Transport for London's
Lost Property Office via the following:

Telephone: 0343 222 1234 (charges may apply).
E-mail: lpo@tfl.gov.uk.
Post or Visit: 63-81 Pelham St, London SW7 2NJ (Pre-booked visits only)

London Transit

London Transit stores lost items for one business day.

To inquire about a lost item please call 519-451-1347 between 8:30am - 10:00 pm Monday to
Friday, 9:00am – 4:00pm on Saturday and Sunday.

Red Arriva bus

If you think you have left something on a red Arriva bus in London here is what you need to do. 

Please ring our switchboard on 020 8271 0101 (09:00 to 17:00, Monday to Friday except bank
holidays).

You will need to know the bus number you left your property on.
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If you've lost or found property in a public place report it online here.

Call 101 for non-emergency enquiries.

If you have a hearing or speech impairment, use our textphone service on 18001 101.

TfL Lost Property Office

Address: Stephenson St, London E16 4SA
Telephone: +44 343 222 1234

South Western Railway Lost Property

Address: 12 Lower Marsh, London SE1 8SE, Велика Британія
Telephone: +44 345 600 0650

Lost Property Office - Gatwick Airport

Address: Level 0, London Gatwick Airport, South Terminal, Horley, Gatwick RH6 0NP

If you have lost something in dining establishments, hotels, or shops, it's best to look for contacts
of the organization where you think you may have lost your item.
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